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February 24, 20 II

Chairman Julius Genachowski
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Federal-State Joint Board on Universal Service Lifeline and Link Up
ee Docket No. 96-45; we Docket 03-109

Dear Chairman Genachowski,

As you know, the Federal-State Joint Board on Universal Service, Lifeline and Link Up (the
"Joint Board") recently provided its Recommended Decision to the FCC under the above
referenced docket numbers.

ll.IUU~1 UU4

We applaud the Board's efforts to expand the reach of Lifeline, while at the same time pushing
fOlward proposals for greater transparency, efficiency and uniformity on areas such as
verification procedures and sampling criteria. Competition amongst Eligible
Telecommunications Caniers (ETCs) is thriving and has produced dramatic gains for consumers.
These recommendations will ensure a level playing field, increase accessibility and minimize
waste, fraud and abuse. This is a critical effort because we concur with the broad consensus of
the Joint Board and the FCC determination in America's Broadband Plan that continuing to
expand Lifeline and Linkup enrollment must be a priority.

Historically, the low-income SUpp0l1 of the fund has had a very low penetration rate. While cost
has grown in the low-income support, it is still minimal compared to the area of High Cost.
Likewise, it makes little sense to consider adding mandatory, even minimal, monthly subscriber
fees for Lifeline users, which would present an undue administrative burden on both carriers and
consumers. The best approach to curtailing fraud and abuse is establishment of an eligibility
database. Accordingly, we enthusiastically support what we see as broad consensus that no
cap should be applied to the low-income portion of the Lifeline and Linkup, and that Fee
policies fostering open competition by wireless competitors have fueled the first meaningful
increases in Low Income Participation in many years. Finally, it is imp011ant to remember
that low income support is cyclical: the Great Recession left nearly 10% ofthe Country
unemployed. Lifeline was there to help struggling Americans, and no eligible American should
ever be denied Lifeline service because of an arbitrary cap.

PAINTED ON RECVCLED PAPER



02/24/2011 THU 16:04 PAX l4JUUJ/UU4

We ul'ge the Commission to consider the recommendations outlined in the repOlt, which will
foster competition, increase efficiency and expand enrollments, In this vein we reiterate that the
Commission should not adopt measures or practices that hinder the Lifeline subscriber or setback
the progress being made in expanding enrollments, We are encouraged by the many comments
made by the Joint Board and FCC stating that continued expansion of access is a top priority, and
we applaud these efforts.

Sincerely,

Mf/4
Theodore .E, Deutch
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Luis V, Gutierrez
MEMBER OF CONGRESS

Debbie Wasserman Schultz
MEMBER OF CONGRESS
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MEMBER OF CONGRESS
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Ben Ray Lujan
MEMBER 01: CONGRESS
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Sheila Jackson Lee i' '
MBMBER OF CONORESS \

arolyn B. Maloney
MEMBaR OF CONGRESS
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Lucille RO)l
MEMBER01~

,

MaMBER OF CONGRllSS

Gregorio Kilili Camacho Sahlan
MEMBER OF CONGRESS

!tiu va
MEMBER OF CONOltESS
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Eleanor Holmes NOIton
MEMBER OF CONGRESS
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itteve Cohen
MEMBrA OF CONGRESS
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Office of Legislative Affairs
Federal Communications Commission
202-418-2806

4 (including cover)

.Iames Balaguer

Ellen McLaren, Congressman Ted Deutch
ElIen.McLaren@mail.house.gov, 202-225-3001

Correction to Public Comment Letter submitted through ECFS
Pl'Oceeding Numbers 96-45 and 03-109

.Ianles,
I accidentally submitted an older version of this leiter in the ECFS system.

I would greatly appreciate if you could use the current version instead. Thanks so
much.

Sincerely,
Ellen

I'RINrr,o ON RECYCLr:D PI\I'!:H
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FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

-.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Joe Baca
U.S. House of Representatives
2366 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Baca:

' ... Thank you for your le1ter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

\ .
I look forward to working with you to ensure access to telecommunications and

broadband for all Americans. Please let me know if I can be of any fmiher assistance.

Sincerely,

''j*-
Julius Genachowski

445 12TH STREET s.w. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Shelley Berkley
U.S. House of Representatives
405 Cannon House Office Building
Washington, D.C. 20515

Dear Congresswoman Berkley:

Thank you for your letter co"mmenting on the "Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple caniers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

445 12n-i STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Steve I. Cohen
U.S. House of Representatives
1005 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Cohen:

, Thank you for your letter col:nmenting on the Federal-State Joint Bom:d o~ Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I

'appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
, broadband for all Americans. Please let me know if I can be of any futther assistance.

Sincerely,

•

Julius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-4 I 8-1000 • ..JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Ted Deutch
U.S. House of Representatives
1024 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Deutch:

..:;. . Thank you f~r y;ur-:ietter"co~inentingon the 'Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

. I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any fmiher assistance.

Sincerely,

Julius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

-..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Raul M. Grijalva
U.S. House of Representatives
1511 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Grijalva:

Thank you for your letter com'menting on the Federal-State Joint Board on' Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

Julius Genachowski

445 12Tl-i STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. -.JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Luis Gutierrez
U.S. House of Representatives
2266 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Gutierrez:

Thank you for your letter commenting on the Federal-State Joint Board 'on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I

. appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to repmi that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any fuliher assistance.

Sincerely,

Julius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Alcee L. Hastings
U.S. House of Representatives
2353 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Hastings:

Thank you for-your letter commenting on the Federal-State Joint, Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecomrilUnications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

Julius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Sheila Jackson Lee
U.S. House of Representatives
2160 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Jackson Lee:

.' ,. "J:. - . Thank you for your letter commenting on the Federal-State Joint Board on Universal
, Service recommendations on reforming the universal service Lifeline/LinkUp program. I

appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

ulius Genachowski

445 12n-i STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable William Keating
U.S. House of Representatives
315 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Keating:

" ':i' :.Thank you fdr your-letter co~enting on the' Federal-State Jo'int Bo'afd on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreCiate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
.Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
.efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

to

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000 • .JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Jim Langevin
U.S. House of Representatives
109 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Langevin:

. Thank you for your letter commenting on the' Federal-State Joint Board' on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I

, appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

, I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

ius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. c.JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable John Lewis
U.S. House of Representatives
343 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Lewis:

. Thank you for your letter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are pm1icipating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

• I. ,

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

Julius Genachowski

445 12Tr1 STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Ben Ray Lujan
U.S. House of Representatives
330 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Lujan:

.' Thank you for yoUt letter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I

.appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure-access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

...JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Carolyn B. Maloney
U.S. House of Representatives
2332 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Maloney:

" Thank you for your leiter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

..~ .
I look forward to working with you to ensure access to telecommunications and

broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

"

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. c.JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Grace F. Napolitano
U.S. House of Representatives
1610 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Napolitano:

Thank you fo!r yo~ letter' coinmenting on: the Federal-Stat~ Jo'ini B6-ard on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple caniers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

Julius Genachowski

445 12TH STREET S. W. WASHINGTON, D. C. 20554 • 202-4 I 8-1000 • JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Gwen S. Moore
U.S. House of Representatives
2245 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Moore:

.", ,Thank you for your letter cOhunenting on the F'ederal-State 'Joint' Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to repOli that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

. -
, I look forward to working with you to ensure access to telecommunications and

broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

445 12TH STREET S.W. WASHINGTON, D.C, 20554 • 202-418-1000. c.JG@FCC,GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Pedro R. Pierluisi
u.s. House of Representatives
1213 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Pierluisi:

Thank you for your letter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple calTiers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

, ,

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

ius Genachowski

445 12ni STREET S,W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Eleanor Holmes Norton
U.S. House of Representatives
2136 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Norton:

Thank you for your letter comirienting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple caniers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

445 12n-i STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Lucille Roybal-Allard
U.S. House of Representatives
2330 Rayburn House Office Building
Washington, D.C. 20515

Dear Congresswoman Roybal-Allard:

Thank you for your letter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

','

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

-.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Gregorio Sablan
U.S. House of Representatives
423 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Sablan:

Thank you for yoUr letter co~rilentiilg·on the Fedeial:'State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
,appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to' ensure access to telecommunications and
bro~dband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

..JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Loretta Sanchez
U.S. House of Representatives
1114 Longworth House Office Building
Washington, D.C. 20515

Dear Congresswoman Sanchez:

Thank you for your letter commenting on the Federal-State Joint Board on Universal
S~rvice recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3,2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. 0G@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

.JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Albio Sires
U.S. House of Representatives
2342 Rayburn House Office Building
Washington, D.C. 20515

Dear Congressman Sires:

Thank you for your l~tter cotnmenting on the Federal-State Joint Board'on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

-' I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

ius Genachowski

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV



FEDERAL COMMUNICATIONS COMMISSION

April 26, 2011

JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Fortney (Pete) Stark
U.S. House of Representatives
239 Cannon House Office Building
Washington, D.C. 20515

Dear Congressman Stark:

.l .;, ::.' . Thank you fo'~' your letter co~enting on the Fedehil-State Joint Board'oli Universal
S'ervice recommendations on reforming the universal service Lifeline/LinkUp program. I
'appreciate your thoughts and your letter has been entered into the record of the proceeding.. ' .

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
.Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Flmd. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assist~nce.

Sincerely,

Julius Genachowski

. , .

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. JG@FCC.GOV
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JULIUS GENACHOWSKI

CHAIRMAN

The Honorable Debbie Wasserman Schultz
U.S. House of Representatives
118 Cannon House Office Building
Washington, D.C. 20515

Dear Congresswoman Wasserman Schultz:

Thank you for your letter commenting on the Federal-State Joint Board on Universal
Service recommendations on reforming the universal service Lifeline/LinkUp program. I
appreciate your thoughts and your letter has been entered into the record of the proceeding.

I am pleased to report that on March 3, 2011, the Commission adopted a Notice of
Proposed Rulemaking to reform and modernize the Lifeline/LinkUp program to make it more
efficient and effective and to determine how best to meet our national broadband adoption goals.
The Notice proposes immediate reforms to eliminate waste, fraud, and abuse; improve
accountability; and prevent over-burdening contributors to the Universal Service Fund. These
proposals include the establishment of a National Accountability Database - administered by an
independent third party - to ensure that multiple carriers are not receiving support to serve the
same household and that only eligible households are participating in the program. The Notice
also proposes a pilot program, funded with savings from the reforms, to determine how
Lifeline/LinkUp can best be used to increase broadband adoption and use among low-income
consumers.

I look forward to working with you to ensure access to telecommunications and
broadband for all Americans. Please let me know if I can be of any further assistance.

Sincerely,

•

445 12TH STREET S.W. WASHINGTON, D.C. 20554 • 202-418-1000. 0G@FCC.GOV
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